
Overview

The DXiP Rack is the latest in a long line of successful KVM extender systems made by Amulet Hotkey and used in 
mission critical applications the world over. It offers state of the art features, unsurpassed build quality and total 

® ®reliability in a compact, 19 inch 3U rack format that accommodates up to 12 DXiP-2 PC-over-IP  (PCoIP ) dual-head 
host cards.

Fitted with dual redundant power supplies and a mid-plane connection PCB that allows for future expansion, the DXiP 
Rack builds on the innovation in previous Amulet Hotkey KVM extenders by adopting the ground-breaking PCoIP  
protocol to connect between the remote computer and desktop peripherals. This extends the distance over which 
computers can be remotely located (back-racked) from a few hundred metres to many thousands of miles without 
compromising the user experience or system security. 

The PCoIP protocol supports dual-head widescreen digital video, bidirectional digital stereo audio and  USB* 
peripherals representing a significant performance improvement over any previous solution. In addition, the design of 
the DXiP Rack and DXiP-2 PCoIP host card mean that it is completely non-intrusive: back-racked computers are 
connected to the DXiP Rack using only standard cables. No software or hardware needs to be installed in the 
computer. This means that the DXiP Rack extender will work with any computer that has a digital video output (single 
or dual-head), and standard audio and USB connections. The DXiP-2 host card also provides support for legacy 
(RS232) serial devices making the system ideal for back-racking specialist devices or services.

The Amulet Hotkey DXiP Rack is the most flexible PCoIP remote computing system available. 

®A rack mounted modular PC-over-IP  host array.

Remote workstation

DXiP Rack can accomodate
up to 12 DXiP-2 cards. 

LAN / WAN

Dual-head Zero Client

Data centre

WorkplaceA typical system showing a 'back-racked'
workstation connected to a DXiP-2 host card
installed in the DXiP Rack and linked over 
LAN or WAN to a dual-head Zero Client such as the
Amulet Hotkey DXR-iP or DXR2-iP. The connection 
can be many hundreds of metres or even hundreds of miles.

DXiP Rack:
Compact 19 inch x 3U form factor
Dual redundant power supplies (one PSU fitted as standard)
Accommodates up to 12 DXiP-2 dual-head PCoIP host cards
Compatible with legacy DXC2 analogue kvm extender cards
Dual IEC power inlet for additional reliability
Easy cable patching with front panel network ports
PSU status LEDs and audible failure alarm fitted

DXiP-2 PCoIP host card:
Dual head video support (digital video input only)
Video resolutions up to & including 1920 x 1200 @60Hz CVT-RB (WUXGA) or 1600 x 1200 CVT
Bidirectional stereo audio link
USB keyboard and mouse support*
Dual redundant network connections
Integrated support for serial (RS232) protocol
Compatible with all major operating systems - no drivers or software required.
Flash programmable
Secure network protocol with 128 bit encryption & host to Zero Client device pairing by MAC address
Comprehensive indication of system and link status through front panel LED's
Easy identification of cards, cables and computers using panel and cable indicators. 
Quick release mechanism on card for easy re-configuration.

Features:

www.amulethotkey.com
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*

 

USB2 devices supported but not at full speed. Check with Amulet Hotkey Sales for a list of devices supported.
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DXiP-Rack

*USB2 supported but does not run at full speed. USB keyboard & 5 button mouse supported, other devices coming soon. Contact sales for latest information.
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H: 3U 
W: 482.5mm
D: 330mm

H: 3U 
W: 19 inches
D: 12.9 inches

Quick release lever

Identity light switch

System status LED

PCoIP link status / ID LED

Reset switch

Auxiliary PCoIP network connection

Main PCoIP network connection

Technical Specifications

Weight Chassis only 6 kg
Fully populated 11kg (12 x DXiP-2)
Capacity 12 DXiP / DXC2 / DKC2 format cards
Power Supply Dual modular with power fail alarm
Input voltage 90 - 264 VAC, 47-63Hz
Status LEDs Power
Power consumption Approx 300W for a fully populated 

system (DXiP-2 cards)

Conforms to relevant parts of EN55024, EN55022 and FCC Part 15b

Connections to computer

DXiP-2 rear panel

USB

Stereo audio in

Serial port A

Serial port B

Connection ID light

Video head 1 (digital only)

Video head 2 (digital only)

To
computer

Stereo audio out

PCoIP link status LED

Identity LED

Identity light switch

DXiP-2 Dual-head PCoIP host card

DXiP-2 front panel

The Connection ID feature is designed to make it easy to identify the card and associated computer
in a densely populated equipment  rack. When the front or rear panel ID button is pressed, LEDs 
on the DXRiP-2 front, rear panel and at the end of a cable near the computer, illuminate making it 
easy to see how the device is connected.

The DXiP rack is supplied with a single PSU
but can be fitted with a second, auxiliary
supply to guarantee continued performance in the 
unlikely event of a primary supply failure.

LEDs on the front of the PSU give a visual 
indication of status. 

When dual supplies are used, each is hot-swapable.

 

Information in this document is subject to change. No part of this document may be reproduced through any means including (but not limited to) electronic or mechanical, without express written permission from Amulet Hotkey Ltd. Amulet Hotkey Ltd may have 
patents, patent applications, trademarks or copyrights or other intellectual property rights covering subject matter in this document. PC-over-IP, PCoIP and the PCoIP logo are registered trademarks of Teradici Corp. VMware and View 4 are trademarks of VMware Inc. 
Other product names and company names listed within this document may be trademarks of their respective owners. © Amulet Hotkey Ltd. All rights reserved.

Amulet Hotkey 
Zero-Clients

have been certified for 
use with 

VMware® View 4®

DMS59

DMS59 DMS59

HD15

HD15

D9

D9

Optional dual-head video lead


